[image: image1.png]


[image: image2.png]







Daniel Comboni St.#46; PoBox 724, Asmara, Eritrea

Phone:  291-1-202510, 202511             Fax:  291-1-126457               E-mail:  tfanus@gemel.com.er



 


INTERNET/E-Mail SERVICE CONTRACT

This is an agreement between TFanus Enterprises, (TFanus), an Eritrean ISP and   _____________________ 

_______________________________   (The Customer).  Address:  _________________________________

Tel: __________________    FAX: __________________   Email: ___________________________

The purpose of this agreement is for TFanus to provide The Customer with Internet and E-Mail services and for The Customer to pay for such services on time. 

TFanus Responsibilities: 

1) Provide necessary configurations to enable The Customer to connect to TFanus Internet/ Email servers. 

2) Maintain Email and Internet connectivity between TFanus servers and The Customer's computer(s).

3) Protect The Customer's privacy. Customer related information may only be made available to third parties if disputes arise regarding bill collection and arbitration becomes necessary.

4) Provide Email and telephone based assistance to answer service-related questions The Customer might have. Office hours for phone support are:  Monday – Saturday from 8:30 to  6:30PM. 
      The Customer can also send request for assistance via Email to support@gemel.com.er anytime.

The Customer's Responsibilities:

1) The Customer will provide an Internet-ready computer with a modem and a phone line necessary for dialup connection. Other types of connections are negotiated as needed.

2) The Customer must notify TFanus about any service problems on time. If no complaints are received, TFanus assumes everything is working properly and The Customer will be billed on a regular basis. 

3) The Customer must also notify TFanus about any changes The Customer wants to implement; such as travel-related temporary suspension of service.

4) To keep this contract and any other agreements between TFanus and The Customer confidential.

APPROPRIATE USE POLICY

1) Ensure that your computer is virus-free. E-Mail messages with virus-infected attachments can cause irreversible damage to recipient computers. Don't let your computer become propagator of viruses.

2) Don't send junk email to mailing lists without asking the permission of the list master or the recipients. It is also good to note that some people see advertisements as junk mail. 

3) Use passwords, backups and other sound security measures to protect your computer and your data. Doing so also has the added benefit of making your computer more immune to hacker attacks. 


Payment period:  From _________________ to ________________ 

(Example:  January 2001 to March 2001)

Amount __________________  

(Example: 630.00 for 3 months of 20 hrs/ mo.  or 1,716.75 for 3 months 

                 of unlimited access. Includes 5% tax )

Customer Signature:   ________________________    TFanus Signature: _________________________

Date _________________


           Date __________________




Check the option you want 


__ Email Only, 95 Nakfa /mo


__ 20 hrs/mo Internet access, 200 Nakfa/mo


__ Unlimited Internet access, 545 Nakfa/mo


NOTE: The hourly charge beyond the 20 hours/mo is 6.50 Nakfa.





Add 5% tax to the amount you chose.








TFanus CONFIDENTIAL


_1011681634

